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Notices

This Unicon® Academus® Nested Folder Webmail Configuration Guide contains important
system and operational information related to Academus.

Use of Academus in conjunction with other products and services, other than those
expressly authorized by Unicon, Inc. is the user’s sole responsibility.

Due to continuing product development, the specifications and capabilities described in
this document are subject to change without notice.

DISCLAIMER

Unicon, Inc. shall not be liable for errors contained herein or for incidental or consequential
damages in connection with the furnishing or use of this document.

CONFIDENTIAL

All information contained herein is confidential and proprietary to Unicon, Inc. and
constitutes trade secrets of Unicon, Inc. This document shall not be disclosed, duplicated
or used, in whole or in part, for any purpose other than its authorized use with the
Academus product. The information contained herein shall not be communicated to a third
party without prior written consent from Unicon. Any unauthorized use is strictly prohibited.

TRADEMARKS AND SERVICE MARKS

®

Unicon™ is a registered trademark of Unicon, Inc.

All trademarks, service marks and trade names referenced herein are the property of their
respective owners. Any use, copying or reproduction of the Unicon, Inc. service marks
without prior written permission of Unicon is strictly prohibited.

COPYRIGHT
© 2006 Unicon, Inc., Chandler, Arizona. All Rights Reserved.
LICENSE AGREEMENTS

The Academus product includes software products that are licensed by manufacturers
other than Unicon. Your use of the Academus service indicates your acceptance and
agreement to comply with the terms of such license agreements provided with the
Academus product.
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Introduction to Nested Folders Webmail
Configuration Overview

Introduc

tion to Nested Folders Webmail

This document describes how to configure the Academus Nested Folders
Webmail channel available in release 2.0.7 and later.

For detailed information on how to use this Academus channel, refer to the
Academus Webmail Nested Folders User Guide.

Configuration Overview

CONFIDENTIAL

This configuration provides Academus with the use of nested IMAP folders within
the Webmail channel. The procedures for accomplishing this implementation are
described in this document.

Portal administrators have the option to change the default Webmail channel
configuration to the Nested Folders configuration by performing a simple change
in the channel configuration.

Academus 2.0.7 introduces a new class package for the new Webmail
implementation and introduces the new properties file
“Unicon_webmail.properties”.
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Back-end Configuration
Configuration Overview

|
Back-end Configuration

To configure the back-end for the Webmail Nested Folders channel, perform the
following steps:

1. Open the following properties file:

<PORTAL_HOME>/unicon/Academus/portal-tomcat-a/webapps/
portal /WEB-INF/classes/properties/Unicon_webmail .properties

2. Edit the following parameters to determine how the portal will access

the email server:

* If the portal will access the email server without using SSL
useSSL=false

* If the portal will access the email server using SSL
useSSL=true

* Configure the SSL port
sslPort=993

Example:

# SSL for all IMAP connections
# useSSL=false
useSSL=true

# SSL Port to be used for IMAP connections
sslPort=993

3. Save and close the Properties file.

4. Restart Academus Tomcat.
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Front-end Configuration
Configuration Overview

Front-end Configuration

To configure the front-end for the Academus Nested Folders Webmail channel,
perform the following steps:

1. From a web browser, open the Academus portal and login as the admin
user.

2. Select Channel Manager.

Help | Sitemap | Channel Manager | Customize

Hello Admin User [Sign out]

The Channel Manager page displays:

Channel Manager

Options for Managing Channels:

@ Publish a new channel
@ Modify a currently published channel

3. Select Modify a currently published channel. The first page of the
Modify a Currently Published Channel displays:

Channel Manager

Modify a currently published channel:
Select an option by clicking one of the icons in the table below.

@ Cancel and return

page: 4 1234 B Filker by category:— - ﬂ

Option  Channel Name Description

7] Academus Customer Support Channel Presents the academus Customer Support website, powered by RightMow Technologies
7] Academus WCM {RedDot) academus WCH (RedDot)

# &  Academus Welcome Channel Placehalder Channel for Institutions to replace with a custom welcome channel for their portal
[ &  Address Book Address Book for Personal and Portal Contacts

ESE] Blogger A (BlojsomA) Blogger A (Blojsoma)

Z & Blogger B (BlojsomB) Blogger B (BlojsomB)

Z & Blogger C (BlajsomC) Blogger C (BlojsomcC)

=] =] Blogging Portlet Blojsom Single Sign-On Gateway

=] =] Bookmarks Maintain a Personal Set of Bookmarks

# 3 Briefcase Maintain and Share Persanal Files

# 3 calendar Personal Calendar

# & Calendar Events Calendar Events

[ ® Calendar Tasks Calendar Todo's

# & Campus Announcements Subseribe to Campus Announcements

# & Campus News Subscribe to Campus News

page: £ 1234 b Display ’E records at a time.

4. Locate the Channel Name called Webmail.
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Front-end Configuration
Configuration Overview

5. Select the Edit icon located next to Webmail. A summary of the
Webmail settings displays:

. [channel
Workflow: "5

General
Settings

Review: Please review the settings for accuracy (click workflow icons or items in the table below to edit settings)

User can
modify?

mMmbommm|manm

Name

channel Type:
Channel Title:
Channel Name:
Channel Functional Name:
Channel Description:
Channel Timeout:
Channel Secure:
Channel Class:
Parameter:
Parameter:
Parameter:
Parameter:
Parameter:
Parameter:
Parameter:
Parameter:
Parameter:

Channel Controls

Value

Custom Channel

wiebmail

Wwebmail

webmail

Wb ail

20000 miliseconds

=
net.unicon.portal.channels webmail .C\Webmail
smtphost = deploy3.unicon.net

falderDir = Inbox

datasource = PortalDb

AddressBookFactory = comuinteractivebusiness.portal.channels utils AddressBook
host = deploy3.unican.net

domain = unicon.net

cscrEnabled = true

trashName = Trash

senthame = Sent Items

7 Editable
7 Has Help
=

Note:

It is only necessary to change the Channel Class; however,
each setting may be configured.

6. Select Channel Class. The Webmail General Settings page displays:

Workflove:

Channel
Type

General
Settings

Channel Zhannel A
Pararmeters Controls

Settings [one]: Complete the Settings form below

Options

General Settings

(&}

=]

(&}

=

Channel Title:[cxample - Stockchares]
”AIebmail

Channel Name:[=:ample - StockChars]
[rermail

Channel Functional Name:[c:ample - stock-chares]
|rermail

Channel Description:
Webmail

Spell Check

Channel Timeout:
20000 mjlliseconds (1000 = 1 second)

Channel Secure:
r

Channel Class:
‘ca.ubc. itservices. channels. webmail . Clebnail

7. Change the channel class to the following class name:

net._unicon._portal .channels._webmail .CWebmail

8. Click Review to ensure the channel class name has been properly

changed.

9. Click Finished and exit the Channel Manager.
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Post Configuration
Configuration Overview

Post Configuration
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The switch from the Default Webmail to the Nested Folders Webmail will take
effect for all user sessions that begin after the configuration has been applied. At
that time, all new logons to Academus will use the Nested Folders Webmail
channel.

Users that are currently logged on while the configuration is applied will not
recognize the change until they exit the session, log back on, and establish a new
session.
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